











Language design: Meta Model
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Indicator System

Example: DSML-based Indicator System (build-time)

Efficiency of IT
department [%

IT operations
efficiency [%]

E IT costs [€] P
|

Description: Calculated as the time between reporting a
ticket and the resolution of the corresponding incident

Purpose: Indicate performance of the service desk

Presumptions: Low average incident resolution time
indicates good performance of the service desk; low
average resolution time does not necessarily correspond
with good quality of service; may lead to oversized
service desks

Preferred Visualisation: traffic light

Benchmark: 30 minutes

Data Source: Self.Benchmark : [ResolutionTime —
InitTime] * 100

--37 Average throughput
time [minutes]
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Example: Model-based Dashboard (run-time) (1/3)
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Example: Model-based Dashboard (run-time) (2/3)
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Example: Model-based Dashboard (run-time) (3/3)
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Integration with Enterprise
Modeling Method
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Questions, Answers & Discussion

»Model-Based Dashboard” (run-time)
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