








L d i M t M d lLanguage design: Meta Model
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E l DSML b d I di t S t (b ild ti )Example: DSML-based Indicator System (build-time)
Description: Calculated as the time between reporting a 

ticket and the resolution of the corresponding incident

Purpose: Indicate performance of the service desk

Presumptions: Low average incident resolution time 
indicates good performance of the service desk; low 
average resolution time does not necessarily correspond 
with good quality of service; may lead to oversized 
service desks

Preferred Visualisation: traffic light   

Benchmark: 30 minutes

Data Source: Self.Benchmark : [ResolutionTime –
InitTime] * 100
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A hit t & I t tiArchitecture & Integration
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E l M d l b d D hb d ( ti ) (1/3)Example: Model-based Dashboard (run-time) (1/3)

Managerg
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E l M d l b d D hb d ( ti ) (2/3)Example: Model-based Dashboard (run-time) (2/3)

Process Owner

„Online Sales“
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E l M d l b d D hb d ( ti ) (3/3)Example: Model-based Dashboard (run-time) (3/3)

IT Managerg
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Q ti A & Di iQuestions, Answers & Discussion
Meta Model Indicator Model (build-time) „Model-Based Dashboard“ (run-time)

Integration with Enterprise g p
Modeling Method

Software Architecture
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